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AFTER-SALES INFORMATION PACK

We hope you are really pleased with the letterboxes which have been 
fitted in your building. 

They have been designed with usability and practicality in mind. They are 
built from high quality, galvanised steel to be hard wearing and long lasting.

If over time you require any replacement parts or in the rare case you 
experience any problems with the boxes, we are on hand to advise you and 
supply replacement parts.

We supply:
�� Replacement numbers for the stainless steel etched plates, most numbers 

are held in stock

�� Replacement locks-which come complete with two keys, held in stock

�� Replacement keys

�� Master keys

�� Spare doors

�� Replacement boxes

Tel: 01296 839401
Web: www.letterbox4you.co.uk

Email: enquiries@letterbox4you.co.uk

Replacement parts:
Should one of the boxes become vandalised or damaged during use we are often able to replace 
the damaged part of the unit (depending on construction) as they are made up from banks, so the 

damaged bank can be removed and replaced. 

We hold many of them in stock however, if your boxes are a custom colour we can have  
them made up for you at our factory (there will be an increased lead time for this service).

Many any of these items can be quickly and easily purchased directly from our website: 
www.letterbox4you.co.uk using “accessories” section.

Please contact our friendly UK based team who are happy to 
help and advise you, directly on:

  enquiries@letterbox4you.co.uk
  01296 839401

  www.letterbox4you.co.uk


